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1.​ CALL TO ORDER - ROLL CALL  

The Richmond – North Richmond – San Pablo Community Emissions Reduction Plan (AD) 
Karissa White called the meeting to order at 5:30 PM.  

Present:​ ​ ​ ​ ​ Co-Lead Nancy Aguirre, Co-Lead Dr. Omoniyi Omotoso, Co-Lead Marisol 
Cantύ, Y’Anad Burrell, Suzanne Coffee, Shaun Cotten, Bryana Gastelum, 
Michelle Gomez Garcia, Kerry Guerin, Jeffrey Kilbreth, Joseph Koscinski, 
Simren Sandhu, Dave Severy, Derebew Shankute, Ariel Xi, BK White 
(non-voting), Sandra Castaneda (non-voting) 

Absent: ​ ​ ​ ​ ​ Luna Angulo-Castro, Lizbeth Ibarra, Samir Shrestha, Sandra Castaneda 
(non-voting) 

Also Present:​ Bay Area Air District Staff, Diana Ruiz, Ayah Hassan, Mausam Jamwal, 
Karissa White, Joelle Toney, Joseph Palmer, Marcia Raymond, Grace 
Leung, Jerold Brito, Chad White, Janet Carrasco, Almira Van, Joe Lapka, 
Laura Cackette, Nina Garde, Member of the public, Lily Wu, Supervisor 
John Gioia, Acterra Staff, Genevieve Lucas-Conwell, Michelle Kim 

Co-Lead Nancy Aguirre welcomed the Committee members to the March meeting, reviewed 
the agenda, and outlined key goals for the meeting. The two meeting goals on the agenda to 
be reviewed and voted on are: 

●​ December 8th, 2025 and February 23rd, 2026 Meeting Minutes 
●​ Proposed PTCA Charter amendments related to CSC leadership structure and 

election procedures 
●​ CSC Leads Nominee Panel discussion and CSC Leads Vote 

 
Committee Comment 



None 

Committee Action 

None; receive and file. 

Public Comments 

None 

  

2. ​ APPROVAL OF MEETING MINUTES FROM DECEMBER 8TH, 2025 AND 
FEBRUARY 23RD, 2026 (ACTION ITEM) 

00:09:57 

The Committee approved the Meeting Minutes for December 8th, 2025, and February 23rd, 
2026, with a roll-call vote. Committee member Althea Skinner made a motion, seconded by 
Committee member Suzanne Coffee. The motion carried by the following vote of the 
Committee: 

AYES:​ Co-Lead Nancy Aguirre, Co-Lead Marisol Cantύ, Co-Lead Dr Omoniyi Omotoso, 
Y’Anad Burrell, Suzanne Coffee, Shaun Cotten, Bryana Gastelum, Michelle 
Gomez Garcia, Jeffrey Kilbreth, Joseph Koscinski, Simren Sandhu, Dave Severy, 
Althea Skinner, Ariel Xi 

ABSTAIN:​ None 

NOES:​ None  

ABSENT:​ Luna Angulo Castro, Sandra Castaneda, Kerry Guerin, Lizbeth Ibarra, Derebew 
Shankute, Samir Shrestha ​  

Committee Comment 

None 

Committee Action 

None; receive and file. 

Public Comments 

None 

 

 

 



 

3. ​ PTCA CHARTER AMENDMENTS VOTE (ACTION ITEM)   

00:10:36 

Committee Co-Lead Nancy Aguirre introduced the item and passed facilitation to Co-Lead 
Marisol Cantu. 

Co-Lead Marisol Cantu, with support from Committee Member Jeffrey Kilbreth, presented 
proposed amendments to the CSC Governance Charter. Key updates included: 

●​ 4.1: Adjusting leadership structure from exactly three Co-Leads to a minimum of two and 
a maximum of three 

●​ 4.2: Clarifying that former Co-Leads may self-nominate again after one full term (two 
years) has passed 

●​ 4.3: Updating language to reflect the election of two to three self-nominated Co-Leads 
●​ 14: Revising language to ensure all Co-Leads are notified and included in 

communications 

Co-Lead Marisol Cantu made a motion, seconded by Co-Lead Dr. Omotoso. The motion 
carried unanimously by the following vote of the Committee: 

AYES:​ Co-Lead Nancy Aguirre, Co-Lead Marisol Cantu, Co-Lead Dr Omoniyi Omotoso, 
Y’Anad Burrell, Suzanne Coffee, Shaun Cotten, Bryana Gastelum, Michelle 
Gomez Garcia, Jeffrey Kilbreth, Joseph Koscinski, Simren Sandhu, Dave Severy, 
Althea Skinner, Ariel Xi 

ABSTAIN:​ None 

NOES:​ None 

ABSENT:​ Luna Angulo Castro, Sandra Castaneda, Kerry Guerin, Lizbeth Ibarra, Derebew 
Shankute, Samir Shrestha 

Committee Comment 

●​ Committee member Althea Skinner noted that references to monthly meetings remain 
in the Charter and may need updating to reflect a quarterly meeting structure. 

●​ Committee member Suzanne Coffee asked whether restrictions on consecutive 
leadership terms were new or existing. Co-Lead Nancy Aguirre confirmed they were 
part of the original Charter. 

●​ Committee member Shaun Cotten asked about the rationale for notifying all 
Co-Leads. Co-Leads Dr. Omotos and Nancy Aguirree emphasized transparency and 
continuity. 



Committee Action 

None; receive and file. 

Public Comments 

None 

 

4. CSC LEAD NOMINEE PANEL DISCUSSION, AND CSC LEADS VOTE (ACTION 
ITEM) 

00:16:06 

Co-Lead Nancy Aguirre introduced the CSC Lead Election process. Three self-nominated 
candidates participated in a panel discussion and responded to questions submitted by CSC 
members. 

Candidates were asked to reflect on Year 2 implementation priorities, meeting structure 
changes, and strategies for engaging CSC members. 

●​ Y’Anad Burrell emphasised public health as a core motivation, the importance of 
shared leadership, and engaging members based on their individual priorities and 
interests. 

●​ Shaun Cotten highlighted his experience in the Just Transition subcommittee, the need 
for broader community education, and strengthening policy engagement through 
enforcement and regulatory processes. 

●​ Ariel Xi discussed leadership readiness and collaboration within an already strong 
committee, as well as utilising social media to increase the CSC's impact and outreach. 

Co-Lead Dr. Omotoso made a motion, seconded by Committee member Suzanne Coffee. The 
motion carried by the following vote of the Committee: 

AYES:​ Co-Lead Nancy Aguirre, Co-Lead Marisol Cantu, Co-Lead Dr Omoniyi Omotoso, 
Y’Anad Burrell, Suzanne Coffee, Shaun Cotten, Kerry Guerin, Bryana Gastelum, 
Michelle Gomez Garcia, Jeffrey Kilbreth, Joseph Koscinski, Simren Sandhu, 
Dave Severy, Althea Skinner, Ariel Xi 

ABSTAIN:​ None 

NOES:​ None 

ABSENT:​ Luna Angulo Castro, Sandra Castaneda, Lizbeth Ibarra, Derebew Shankute, Samir 
Shrestha 

 



 

Committee Comment 

None 

Committee Action 

None; receive and file. 

Public Comments 

None 

 

5. WELCOME TO YEAR 2: CSC ENGAGEMENT 

00:30:23 

Co-Lead Nancy Aguirre and Air District Staff Laura Cackette jointly introduced this agenda 
item, noting that its purpose was to support CSC member engagement as the committee moves 
into Year 2 of implementation under the new framework. 

Ms. Aguirre acknowledged that the Air District is actively hearing and incorporating CSC 
feedback, though she noted that responses are not always as prompt as members would prefer. 
She encouraged all CSC members to continue voicing their concerns and recommendations, 
emphasising that co-leads have consistently worked to carry member input forward. Ms. 
Cackette reaffirmed the Air District's commitment to the CSC as an essential partner in the 
implementation process. 

Ms. Cackette then provided an overview of the Year 2 Implementation Framework pre-read, 
which was prepared in response to member questions about what the Year 2 Implementation Plan 
means in practice. She noted that the pre-read includes a 2026 Meeting Structure Table detailing 
meeting purpose, typical content, frequency, length, format, and attendance expectations for each 
meeting type. The pre-read also outlines a process for requesting and scheduling topical 
meetings. 

Committee Comment 

Committee Member Althea Skinner raised two questions following her review of meeting notes 
from a session she had missed. First, she asked why a bi-weekly or bi-monthly meeting cadence 
had not been presented as a potential compromise between the concerns raised by members and 
the quarterly meeting proposal. Ms. Cackette responded that while full CSC meetings would 
occur quarterly, the framework also allows for up to two special CSC meetings per year, which 
could effectively result in a bi-monthly cadence depending on when special meetings are called. 



She noted that decisions about when to convene special meetings would be made in collaboration 
with co-leads, with consideration given to whether a topical meeting might better serve the need. 
Second, Ms. Skinner noted that the meeting structure table describes participation in standing 
and ad hoc committees as optional, and suggested this language be clarified to reflect that 
participation in at least one committee remains a requirement for CSC members. Ms. Cackette 
confirmed that the requirement remains in place. 

Committee Member Y'Anad Burrell made several requests regarding ongoing communications 
and meeting materials. She asked that all future decks include a list of current ad hoc and 
standing committee members, along with the frequency of their meetings, prominently displayed 
rather than buried within the document. She also reiterated a previously made request that topical 
meeting submissions be listed in every monthly deck, noting that this information has not been 
consistently provided despite being requested on multiple occasions over the past year. Ms. 
Burrell further encouraged the Air District to consider more visual and accessible formats for 
presenting dense tabular information to supplement the current table-heavy presentation style. 
Ms. Cackette acknowledged these requests and expressed openness to improving 
communications broadly. 

Co-Lead Marisol Cantu echoed Ms. Skinner's concerns regarding the meeting cadence, noting 
that the shift to a quarterly structure had not been put to a CSC vote but rather presented to the 
committee for discussion after the framework was already in development. She expressed 
concern about the implications for members who are unable to participate in either of the two 
standing committees due to scheduling conflicts or lack of interest in those specific topics, and 
questioned how such members would fulfil their participation requirements. Ms. Cantu also 
raised concerns about the concentration of liaison and facilitation roles among a small number of 
CSC members, and suggested that incoming co-leads be supported by distributing some of those 
responsibilities more broadly across the committee. Ms. Cackette responded that these matters 
would be addressed during the leadership transition and onboarding process, and welcomed 
ongoing feedback on how to improve the effectiveness of liaisons and other engagement 
structures. 

Community Member Shaun Cotten agreed with concerns about committee participation and role 
distribution, noting that he had stepped into multiple roles largely because others had not 
volunteered. He encouraged other CSC members to consider participating in committees, 
describing the experience as personally rewarding and professionally developmental.  

Co-Lead Dr. Omoniyi Omotoso suggested that one approach to broadening engagement would 
be to ask CSC members what topics they are most interested in pursuing during Year 2, and to 
consider sunsetting existing standing committees in favour of new ones organised around 
members' current priorities and areas of motivation. Ms. Burrell asked for these minutes to break 



down the difference between liaisons and ad hoc committee members for Committee Members to 
understand the difference.  

Committee Member Jeffrey Kilbreth raised two points. First, he questioned the assumption that 
all committee activity requires Air District support, noting that while some decisions cannot be 
made without the Air District, CSC members should be able to form independent working 
groups. He suggested that expanding the number of committees could give more members a 
meaningful role and increase overall engagement. Second, Mr. Kilbreth recommended that the 
CSC maintain a visible and regularly updated list of topical meeting candidates, distinguishing 
between ideas under consideration and those with strong member support that are ready to be 
scheduled. He also expressed concern that a one-hour topical meeting format is insufficient for 
substantive topics and recommended extending topical meetings to two hours to allow for 
meaningful education and feedback. Ms. Skinner seconded both of Mr. Kilbreth’s statements, 
volunteering herself to facilitate future meetings and have a chat with the Air District ways to 
make meetings more engaging and participatory.  

Committee Member Bryana Gastelum requested greater clarity regarding subcommittee budgets, 
noting that members working within the Just Transition Subcommittee have encountered 
difficulty understanding what financial resources are available for activities. Mr. Cotten seconded 
this concern, noting that the Just Transition Subcommittee has been working to develop 
educational resources in response to gaps in community awareness, but that budget uncertainty 
has limited the committee's ability to plan and produce materials. 

Ms. Cantu recommended that members joining or facilitating subcommittees seek historical 
context from the original authors of the relevant plan sections. She noted that the Just Transition 
component was written with the intent of ensuring the Air District understood the concept, and 
that, through the process of drafting, it became clear that a Just Transition falls outside the Air 
District's direct mandate. She encouraged subcommittee members to ground their work in the Air 
District's specific scope and authority under AB617, and to connect with organisations such as 
Communities for a Better Environment (CBE), which has decades of experience working on Just 
Transition in the region. 

Ms. Skinner added that the Community Benefits subcommittee has been constrained in its ability 
to influence decisions, and suggested that the current period represents an important window for 
the committee to support community-based organisations in accessing relevant information for 
grant applications. She proposed that the committee consider merging with the Just Transition 
subcommittee and that the space freed up be used to launch a new standing committee that is 
relevant to the CSC's Year 2 work. 

Co-Lead Nancy Aguirre closed the discussion by encouraging members to continue sharing 
feedback via email to all six co-leads, including both outgoing and incoming leadership, so that 
no input is lost during the transition period. 



Committee Action 

Public Comments 

None 

 
6.​ STANDING REPORT OUT: CSC LIASONS AND STANDING COMMITTEES 

00:59:36 

Co-Lead Nancy Aguirre opened the standing report out section, noting that all liaison and 
committee representatives would deliver their updates sequentially, with questions and 
discussion to be held until after all reports had been presented. 

Refinery Committee Bi-Monthly Meetings Group 

Committee Member B.K. White reported on the Martinez Refinery Company (MRC) 
enforcement case, presented to the group by Air District Legal Counsel Sandy Crockett. The Air 
District and Contra Costa County District Attorney's Office conducted a joint prosecution, filing 
163 Air District notices of violation from 2020 to 2024, along with County Health and Fish and 
Game code violations related to a 2022 release. The case resulted in a Superior Court judgment 
of $10 million, with an additional $600,000 in mitigation payments and enhanced compliance 
measures. 

MRC violations included opacity violations during catalytic cracking unit startup and shutdown, 
improper disabling of the electrostatic precipitator, an overfilled tank with a broken roof, illegal 
flaring for over 42 days in 2022, visible smoke at a light oil processing plant, flaring due to a 
power loss, wastewater plant odours, firing of the vacuum flasher, and two incidents of coke dust 
fallout, one of which travelled off-site. 

The $10 million judgment was split 60-40 between the Air District and the District Attorney's 
Office. The Air District's share of approximately $6.35 million is to be allocated through the 
Community Funds Policy administered by the Community Investment Office. The $600,000 in 
supplemental environmental project payments included $450,000 for air filtration systems in 
public schools near the Martinez Refinery, $100,000 for Environmental Regulatory Scholarships, 
and $50,000 to the Contra Costa County Fish and Game Community Propagation Fund. 

Refinery Technical Working Group 

Committee Member Kerry Guerin reported on the February meeting of the Refinery Technical 
Working Group, which collected feedback from community and industry representatives on 
proposed changes to the Air District's flaring rules, with the South Coast Air Quality 
Management District's approach serving as a key reference point. Proposed changes under 



discussion include updates to reporting structures, measures to reduce flaring frequency and 
emissions, annual flaring limits that decrease over time, and fees for emission exceedances. Ms. 
Guerin emphasised that all proposals remain draft concepts and have not been formally put 
forward. She noted two potential topical meetings being considered for the CSC: one on Flaring 
101 materials ahead of public workshops, and another on a concept paper anticipated for June. 

Rule 11-18 Update 

CSC Liaison B.K. White reported that additional time required to review Chevron's sampling 
data has delayed the preliminary Health Risk Assessment, with finalisation currently underway. 
For Chemtrade, a toxic emissions inventory review is in progress. Air District Staff Laura 
Cackette noted that the draft Rule 11-18 amendment package had been released the prior week, 
with further details to follow by email. Mr. White also summarised public comments received, 
which called for third-party vendors to conduct HRAs rather than the facilities themselves, 
inclusion of non-routine emissions in the inventory, an additional comment period if substantial 
changes are made after the preliminary HRA, interim risk reduction goals in the Risk Reduction 
Plan, and greater transparency in Dispute Resolution Panel proceedings. Additional notes on 
Committee Updates can be found here.  

Legal Enforcement Ad Hoc Committee 

CSC Liaison Shaun Cotten reported that the committee conducted an in-depth review of Air 
District legal enforcement tools, including over ten years of violation history, supported by a data 
tool for examining violations across Bay Area jurisdictions. The committee also met with the 
South Coast Air Quality Management District to compare enforcement approaches, noting that 
the South Coast's legal staff is approximately two and a half to three times larger, accounting for 
its greater enforcement capacity. The committee developed a draft problem statement and key 
elements for an enforcement prioritisation policy aligned with environmental justice goals, 
reviewed on March 11th. Mr. Cotten noted that the next meeting, originally scheduled for March 
25th, would be rescheduled to April. 

Refinery Fenceline Air Monitoring Group 

CSC Liaison Joseph Koscinski reported that the group has been focused on discussions related to 
Rule 12-15 and a potential transition to Rule 12-17, covering topics including monitoring 
objectives, sensor design, data quality assurance, real-time notifications, root cause analysis, and 
independent audits. He noted that the South Coast Air District's approach is frequently 
referenced as a benchmark. Mr. Koscinski advised that the Air District had released a concept 
paper open for public comment until April 3rd, and encouraged CSC and community members to 
submit comments, noting that the meeting facilitator and Air District Staff Joe Lapka had 
emphasised the significance of public input. Meetings are expected to continue through at least 
April. 

https://docs.google.com/document/d/1qR8US2Ojy88IwVp5AUppsELZVSJ5Sty9/edit?usp=sharing&ouid=100903928781694707935&rtpof=true&sd=true


Community Benefits Subcommittee 

CSC Liaison Y'Anad Burrell reported that the subcommittee has continued outreach efforts to 
inform community members about available grants, updated timelines, and technical support. 
She noted that a request for webinar participant email addresses was declined by the CIO office, 
though names of individuals who submitted questions through the CIO website can be accessed 
for outreach. Ms. Burrell noted that applications for a CSC grant reviewer role are open, with 
one member to be selected. She also reported that preliminary discussions about sunsetting the 
subcommittee have begun, while expressing a strong view that community benefits should 
remain prominently visible in the CSC's work. She noted that the subcommittee's meeting 
cadence has been inconsistent and is under review. 

Just Transition Standing Committee 

CSC Liaison Shaun Cotten reported that the committee is focused on developing educational 
resources to broaden community awareness of the Just Transition concept, motivated in part by 
an observation at a Richmond City Council meeting where a council member appeared 
unfamiliar with the term. Efforts include engaging a contact at Committee Member Bryana 
Gastelum's institution to assist with materials development, pursuing a meeting with APEN 
representatives, and exploring a youth engagement event at the Richmond Public Library 
following an informal connection made with the head youth librarian. Mr. Cotten also noted that 
subcommittee members are actively participating in liaison roles across working groups. 

Committee Comment 

Committee Member Y'Anad Burrell asked how the detailed information from B.K. White's 
report could be shared with the full committee. Mr. White offered to share the relevant meeting 
slides, and Air District Staff Laura Cackette confirmed the information would be incorporated 
into the meeting minutes. 

B.K. White’s can be found here.  

Mr. White added that several MRC violations, including process safety management issues and 
pressurised vessel failures, fell within OSHA's jurisdiction, and that OSHA had not been 
involved in the investigation. He characterised this as a gap in the enforcement process, as the 
Air District and the DA were not positioned to drive the corrective actions that fall under 
OSHA's mandate. 

Committee Member Jeffrey Kilbreth elaborated, drawing a parallel to the 2012 Chevron refinery 
explosion, in which the Chemical Safety Board conducted a full federal investigation given the 
predominance of OSHA-related safety issues. He emphasised the importance of ensuring all 
applicable regulatory agencies are engaged so that no violations or corrective measures are left 

https://docs.google.com/document/d/1XAPZJrB8CriDu0Bm1jVsPyERnvc073cV/edit#heading=h.3tgt3d90aiau


unaddressed. Mr. White concurred, noting that the absence of OSHA from the MRC 
investigation left a regulatory gap. 

Committee Member Suzanne Coffee asked whether OSHA's involvement would pertain solely to 
employee safety. Mr. White responded that OSHA's jurisdiction also extends to pressurised 
vessels and infrastructure whose failure could result in broader public safety consequences. 

Committee Member Dave Severy asked for clarification on the total amount the Air District 
would distribute to the community from the MRC settlement and whether this would be managed 
by the CIO. Mr. White confirmed the Air District's share is approximately $6.35 million. Air 
District Staff Marcia confirmed this would be directed to the CIO for community distribution, 
while noting that only the Air District's share and not the DA's flows through that process, 
describing this as a trade-off inherent to joint prosecution arrangements. 

Co-Lead Nancy Aguirre asked for clarification on the acronym DRP, which Air District Staff 
Laura Cackette confirmed stands for Dispute Resolution Panel. Ms. Aguirre also asked Mr. 
Cotten to clarify what environmental justice goals were being referenced in the Legal 
Enforcement Ad Hoc Committee's draft policy. Mr. Cotten responded that the goals are drawn 
from priorities developed internally by the working group, and that Legal Counsel Sandy 
Crockett has referenced the CSC's plan in committee meetings. 

Committee Action 

None; receive and file. 

Public Comments 

None 

 

7. DIRECTOR GIOIA RECOGNIZES CO-LEADS 

01:29:45 

Air District Staff Karissa White announced that Air District Board Director John Gioia was in 
attendance and would offer brief remarks to the committee. 

Director Gioia expressed his appreciation for the committee's work and provided context for his 
longstanding involvement with the AB617 process, noting that he served on the California Air 
Resources Board when the original guidelines were established and voted to include Richmond 
as one of the first ten communities selected statewide. He also noted his ongoing roles as an Air 
District Board member, County Supervisor representing Richmond, and Richmond resident. 



Director Gioia emphasised that the critical work now lies in implementation, cautioning that 
without meaningful follow-through, the efforts of current and former committee members would 
not yield the impact they deserve. He expressed his personal commitment to supporting 
implementation across all of his roles. 

Director Gioia then offered specific recognition to outgoing Co-Leads Nancy Aguirre, Dr. 
Omoniyi Omotoso, and Marisol Cantu, commending their leadership for making the process 
open, welcoming, and participatory. He presented each of the outgoing co-leads with flowers on 
behalf of the Air District, and thanked all CSC members for their continued service. 

Committee Comment 

Committee Action 

None; receive and file. 

Public Comments 

None 

 

8. COMPLIANCE AND ENFORCEMENT REPORT OUT - CERP ANNUAL 
OVERVIEW AND DISCUSSION 

01:34:29 

Co-Lead Nancy Aguirre introduced this agenda item and invited Air District Staff Joseph Palmer 
and Grace Leung to present. 

C&E Division Overview and CERP Action Updates 

Mr. Palmer provided a brief overview of the Compliance and Enforcement (C&E) Division, 
noting that its work falls into two broad categories: Planned Compliance Verification Inspections 
at permitted facilities, and Responsive Inspections triggered by air quality complaints, equipment 
breakdowns, or asbestos renovations. 

Mr. Palmer reviewed the CERP actions related to the C&E Division, focusing on Action C&E 
1.2, now referred to as the Prioritisation Inspection Policy. He explained that the policy directs 
inspection resources based on violation history, air quality complaint volume, and collaborative 
identification, which allows input from the CSC and other agencies, such as OSHA, to inform 
inspection priorities. He reported that the 2025 pilot rollout in the Bayview Hunters Point area 
was broadly successful, that CSC feedback on toxicity metrics had been incorporated into future 
policy development, and that a public comment period is pending, with the policy expected to go 
live later in the current year. He acknowledged that this timeline represents a delay from what 
had originally been anticipated. 



Mr. Palmer then presented compliance data under Action C&E 1.3. Among facilities receiving 
three or more NOVs during the reporting period, Chevron continued to receive the highest 
number, attributed in part to the scale of its operations. West Contra Costa Landfill nearly 
doubled its NOV count compared to the prior period, while Gold Bond decreased from 13 to 7 
NOVs. Richmond Products and Chemtrade swapped positions on the list, AAK dropped off 
entirely, and One Stop Gas was added. 

On complaint data, approximately 1,800 complaints were received in the PTCA zip codes over 
the three-year period ending in 2025, representing 17% of all Air District complaints despite the 
PTCA population comprising only 1.8% of the district total. The most common complaint types 
were odour, dust and particulates, wood smoke, and illegal burning. Of complaints with an 
alleged source identified, 31% were attributed to Chevron, while 34% of complainants were 
unable to identify a source. Mr. Palmer noted that Richmond-area complainants are twice as 
likely as district-wide complainants to identify a potential source. 

Complaint Program Review 

Air District Staff Grace Leung provided an overview of the complaint submission process, 
noting that complaints can be submitted via the Air District website or the 1-800-334-ODOR 
line, available 24 hours a day, seven days a week. Language interpretation services are available, 
complainant information is kept confidential, and anonymous submissions are accepted. She 
described the investigation process, which proceeds from complaint receipt through inspector 
assignment, site investigation, and documented findings. 

Ms. Leung outlined current efforts to improve the complaint program, including updating 
outreach materials, strengthening interagency collaboration, providing additional inspector 
training, and improving transparency of complaint investigation outcomes. The tentative timeline 
includes community feedback collection and technology improvements in the near term, policy 
drafting and a board presentation towards the end of the year, and finalisation for public 
comment in 2027. She invited CSC members to complete the complaint program survey, noting a 
link would also be distributed by email. 

Committee Comment 

Co-Lead Marisol Cantu requested that future compliance and enforcement reporting go beyond a 
summary update to include more substantive analysis, such as GIS tracking of complaint and 
violation locations, demographic overlays, time-of-day breakdowns, and a comparison of online 
versus phone complaint submissions. She also noted that the original plan anticipated 
involvement from USW Local 5 and asked that this be addressed in future reporting. 

Committee Member Jeffrey Kilbreth suggested that the Air District develop a plan to better 
distinguish actual complaint sources, noting that many Richmond residents default to attributing 



air quality issues to Chevron. He also raised concerns about facilities he characterised as 
operating below the regulatory radar, citing Sims Metal as an example, and asked how the Air 
District ensures adequate oversight of such facilities. 

Committee Member Kerry Guerin requested a breakdown of the specific rules corresponding to 
Chevron's NOVs. Mr. Palmer acknowledged the request and proposed adding a Chevron-specific 
breakdown by rule category in future reporting, along with a heat map of complaint origins. He 
also raised the longer-term possibility of developing a system to record inspector-validated 
complaint sources, noting that no such system currently exists. Mr. Palmer confirmed that a 
Chevron NOV breakdown would be prepared and shared with the CSC in the upcoming quarter. 

Committee Member Y'Anad Burrell asked for confirmation that data references to "Richmond" 
encompassed the full PTCA area, which Mr. Palmer confirmed. She also requested that the ten 
community suggestions previously submitted to the Air District be redistributed to all CSC 
members, and asked where those suggestions currently reside and how they are being acted 
upon. Mr. Palmer responded that the suggestions are held with the division and district 
leadership, and that planning for post-CSC implementation is underway given the five-year 
implementation timeline. 

Committee Member Shaun Cotten supported the GIS tracking proposal and suggested that 
complainants be encouraged to provide a landmark or cross streets rather than a home address if 
they have privacy concerns. He also shared a personal experience submitting a complaint about 
vessel emissions at the Richmond ferry terminal, noting that there is no visible signage in the 
area directing community members to the complaint system, and suggesting that physical 
signage at high-traffic locations near pollution sources could increase complaint reporting. Mr. 
Palmer expressed support for the signage idea and for targeted communications outreach, while 
noting that care would need to be taken to avoid the appearance of soliciting complaints. Air 
District Staff Marcia clarified the distinction between providing accessible complaint 
information and actively soliciting complaints, affirming that the former is appropriate and 
should be pursued. 

Co-Lead Dr. Omoniyi Omotoso noted that complaint volumes likely underrepresent the true 
scale of air quality concerns in the community, as many residents remain unaware of how to 
submit a complaint. He emphasised that existing outreach tools are not reaching enough people 
and asked what new approaches the Air District is exploring to address this gap. 

Committee Action 

None; receive and file. 

Public Comments 



Director Gioia returned during public comment to share an update relevant to the Paths to Clean 
Air plan. He noted that the Contra Costa County Board of Supervisors has allocated 
approximately $4 million to a guaranteed income pilot program, referencing the plan's discussion 
of guaranteed income as a consideration. The pilot, which recently began enrolling participants 
in January, will run for approximately 18 months and provide roughly $1,200 to $1,300 per 
month to around 180 participants countywide.  

Director Gioia noted that the program targets four groups: youth transitioning from foster care, 
families with young children, previously incarcerated individuals, and housing-insecure older 
adults. He confirmed that West County residents are among those enrolled, though the precise 
number from Richmond is not yet known as enrollment is ongoing. He indicated that pilot results 
would be shared with the Air District upon completion, while acknowledging that sustainable 
long-term funding for the program has not yet been identified. 

Air District Staff Laura Cackette noted that the guaranteed income pilot had already been 
highlighted as a key accomplishment in the Year 1 Annual Report. 

 

9. NEXT STEPS/MEETING DETAILS 

Co-Lead Nancy Aguirre announced that the next meeting will be on June 22nd, 2026, 5:30 - 7:30 
PM and to be held on-site at the Richmond HQE or on Zoom. 

Meeting adjourned by Co-Lead Nancy Aguirre at 7:59 PM 

 

 
Minutes prepared by Acterra 


