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AGENDA:  4 

Bay Area 

Commuter Benefits Program 

Implementation 



Background & Overview  

 Bay Area Commuter Benefits Program now in effect 

 Regulation 14, Rule 1 serves as foundation for Program 

 Adopted by Air District Board; ratified by MTC Commission in 

March 2014 

 Developed pursuant to Senate Bill 1339 

 Modeled on local ordinances 

 San Francisco, Berkeley, Richmond and SFO 

 Compliance required as of September 30, 2014 

 Pilot program:  2014 - 2016 

 Report to Legislature due by July 2016 
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Who Needs to Comply? 

 Employers with 50+ full-time employees in the Bay Area: 

 Private businesses 

 Public Agencies 

 Non-profit organizations 

 Employee count based on all Bay Area worksites 

combined: 

 Including branch locations with less than 50 employees  

 Exemptions: 

 Seasonal/temporary employees: employees who work 120 days per 

year or less are exempt from the employee definition 

 Field employees: employees who do not report to a permanent worksite 

are also exempt (per 6/12/14 Compliance Advisory) 
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Program Requirements 

Key Requirements: 

 Select one of the four commuter benefit options 

 Designate a commuter benefits coordinator 

 Register online: www.commuterbenefits.511.org 

 Notify employees and make commuter benefit 

available to employees 

 Provide information needed for Program evaluation 
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Four Commuter Benefit Options 

 Option 1:  Pre-tax payroll deduction for transit or vanpool 

 Up to maximum allowed by IRS (currently $130 per month) 

 Employers save $ on payroll taxes 

 Employees save $ on transit/vanpool fares 

 Option 2:  Direct subsidy for transit or vanpool 

 Maximum subsidy required is $75 per month  

 Option 3:  Employer-provided transportation 

 Bus, shuttle, vanpool 

 Option 4:  Alternative commuter benefit 

 Must be as effective as Options 1-3 

 

 

5 



Implementation Strategy 

 Outreach 
 

 Program webpage 

 Joint MTC/Air District Press Release 

 Direct mailings 

 Video, webinar and group presentations 

 Other: op ed, BART platform signage; BART newsletter 

 Compliance Assistance 
 

 Compliance Advisory/Guidance 

 Response to FAQs 

 Notice to Comply 

 Enforcement 
 

 Notice of Violation 
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Registration Results to Date (October 16) 

• Number of Employers Registered (subject to Rule) : 3,166 

 

Commuter Benefit Option Selected:  

 

 

Option 1 
81% 

Option 2 
10% 

Option 3 
2% Option 4 

7% 

4a 
51% 4b 

41% 

4c 
8% 

Option 4: 

7 



Implementation Experience to Date 

 Program is off to a good start 

 Support from business community and other stakeholders 

 Favorable media coverage 

 511 employer assistance staff provide positive feedback: 

 constructive response from employers 

 increase in # of payroll vendors offering commute benefits 

 smaller employers (< 50 employees) are also stepping up 

 Laying groundwork for successful implementation 

 Program will require on-going engagement 
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Compliance Issues 

Employers: 

 Requests for time extension to offer benefits 

 Staff works with employers to comply 

 Complexity of Option 4 

 Option 4 allows employers to propose benefits that work for 

them 

 Bay Area Commuter Benefits offered nationwide 

 Large multi-national firm to offer benefits nationwide, motivated 

by regulation 

Employees: 

 Concerned about benefits not being offered 

 Staff will follow-up with employers 
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Select Option 4 Proposals 
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