Port of Oakland Marine Terminal Information for Truck Appointments

TERMINAL INFORMATION

COMPLIANCE PLAN INFORMATION

Site#: B4766

APL (Eagle Marine Services)
Berth 60-63

1579 MiddleHarbor Rd
Oakland, CA 94607
www.ealgemarineservices.com

Gus Fashanu, Container Yard Manager
510-272-2860 or 510-272-3951
510-774-8325 (Cell)
Gus_Fashanu@apl.com

Gate Hours: 08:00-12:00, 13:00-16:30
Breaks: 10:00-10:30 & 15:00-15:30

Option: Appointment System

Description: Appointments can be made via the web
for tall transaction types.

Access via Website:
www.eaglemarineservices.com/oakland/index.html
Procedures to Gain Access to System: To access the
system, email Gus for login and password.

Lead time: Two weeks. Appointments can be made no
later than 14:00 the day prior to the requested gate
arrival date.

Fees: No Charge for use.

Information needed: Truck company terminal ID code
Appointment Window: 1 hour

Cancellation Procedure: Call the terminal Contact.

TERMINAL INFORMATION

COMPLIANCE PLAN INFORMATION

Site#: A8345

APM (Maersk/Sealand)
Berths 20-22, 24

1425 Maritime Street
Oakland, CA 94607
www.apmterminals.com

Contact:
Joe Morris, Yard Manager
510-271-1116

Mark Simpson, Operations Manager
510-271-1018 Office

Bob Johnson, Terminal Manager
510-271-1019
Oakapm+ptm@apmterminals.com

Gate Hours: 07:00-12:00, 13:00-17:00
(Wed. all day)

Option: Appointment System

Description: Web-based appointments systems for all
transaction types.

Access via Website: www.emodal.com

Procedure to Gain Access to System: Easy to follow
on-line instructions to obtain for login and password.
Lead time: Two weeks to one hour.

Fees: Potential fee for exceeding a maximum number
of appointments per day without a subscription.
Information needed: Truck company terminal ID code.
Appointment Window: 1 hour

Cancellation Procedure: Online at eModal.com




TERMINAL INFORMATION

COMPLIANCE PLAN INFORMATION

Site#: Q2078

Hangjin Total Terminals International,
LLC

Berths 55 and 56

2505 Middle Harbor Road

Oakland, CA 94607

www.ttioak.com

Contact:
Kevin Bennett, Terminal Manager
510-302-3502

Steve Longbottham
510-302-3979
steve@mtcorp.com

Gate Hours: 07:00-12:00, 13:00-16:30

Option: Appointment System

Description: Voyager-Track Premier Appointment
System (PAS) Web-based appointments systems for all
transaction types.

Access via Website: www.ttioak.com or (886) 988-4325.
Procedures to Gain Access to System: User
completes Account Request from website; User receives
Log On Name and Password (Website access); User
receives Voice Response Unit (VRU) ID and PIN
(Telephone access).

Lead time: 7-10 days to one hour.

Fees: No Charge for use.

Information needed:

Imports: Containers or bill of lading number.

Exports: Booking number.

Empty Out: Booking or Release Number.

Empty In: No container number required (User
identifies the number or empties being returned along
with shipping line).

Bare Chassis In: No chassis number required (User
identifies the number of chassis being returned along
with shipping line).

Bare Chassis Out: Chassis Release Number.
Appointment Window: 1 hour

Cancellation Procedure: The user can do one of two
things to cancel or change an appointment: First, to
delete an appointment, the user can select the DELETE
feature on the Appointment page, click Submit and the
PAS the Appointment page, select the date (can be the
same day) for the new appointment, select the new
appointment time, and click SUBMIT to create a new
appointment date, and time. Deleting or changing is as
easy as making an appointment.




TERMINAL INFORMATION

COMPLIANCE PLAN INFORMATION

Site#: B1265

Marine Terminals Corp.
Ben E. Nutter Terminal
Berths 36-39

5190 7" Street

Oakland, CA 94607
www.oak7th.com

Contact:
Michael Andrews, Yard Manager
510-645-2448

Steve Longbotham
510-302-3979
steve@mtcorp.com

Gate Hours: 07:00-12:00, 13:00-16:30

Breaks: 10:00-10:15 & 15:00-15:15

Option: Appointment System

Description: Voyager-Track Premier Appointment
System (PAS) Web-based appointments systems for all
transaction types.

Access via Website: www.oak7th.com, www.bentoak.com
or (888) 744-7682.

Procedures to Gain Access to System: User
completes Account Request from website; User receives
Log-on Name and Password (Website access); User
receives Voice Response Unit (VRU) ID and PIN
(Telephone access).

Lead time: 7-10 days to one hour.

Fees: No Charge for use.

Information needed:

Imports: Containers or bill of lading number.

Exports: Booking number.

Empty Out: Booking or Release Number.

Empty In: No container number required (User identifies
the number or empties being returned along with
shipping line).

Bare Chassis In: No chassis number required (User
identifies the number of chassis being returned along
with shipping line).

Bare Chassis Out: Chassis Release Number.
Appointment Window: 1 hour + potential 15-30 minute
leeway.

Cancellation Procedure: The user can do one of two
things to cancel or change an appointment: First, to
delete an appointment, the user can select the DELETE
feature on the Appointment page, click Submit and the
PAS the Appointment page, select the date (can be the
same day) for the new appointment, select the new
appointment time, and click SUBMIT to create a new
appointment date, and time. Deleting or changing is as
easy as making an appointment.




TERMINAL INFORMATION

COMPLIANCE PLAN INFORMATION

Site#: B5760

Stevedoring Services of America
Terminal (SSAT)

Berths 57-59

1919 Middle Harbor Road
Oakland, CA 94607
www.ssofa.com

Contact:

Frank Patalano, Gate Manager
510-238-4434

510-773-8874 (Cell)

Sandi Lira, Vice President & General
Manager

510-433-1844

510-238-4404
Sandi.lira@ssamarine.com

Jacques Lira, General Manager
510-238-4406
510-385-5468

Gate Hours: 08:00-16:30

Option: Appointment System
Description: eModal.com web-based appointments
system for all transaction types.
Access via Website: www.emodal.com
Procedures to Gain Access to System: Access is only
via the internet. Companies must be registered with
eModal in order to access the system. Registration is
free.
Lead time: The cutoff time is 14:00 hours on the day
prior to the requested appointment. Monday
appointments can be scheduled as late at 14:00 hours on
Sunday.
Fees: No fees are charged by the terminal. Fees may be
charged by eModal depending upon container volume.
Please visit eModal.com for detalils.
Information needed:
In order to make an appointment, the following
information will be required:

- Container Number (not required for empty pickup)

- Container Size/Type (for empties only)

- Booking Number (if applicable)

- Dual Transaction (Yes or No)
Appointment Window: 1 hour
Cancellation Procedure: Appointments can be changed
or cancelled by visiting www.emodal.com. Please note that
appointment times cannot be changed after the cutoff
time unless the appointment is being rescheduled to a
later date.




TERMINAL INFORMATION

COMPLIANCE PLAN INFORMATION

Site# Q3761

Stevedoring Services of America,
Terminal (SSAT)

Berths 67-68

1 Market Street

Oakland, CA 94607
www.ssofa.com

Contact:

Ryan Baird, General Manager
510-446-2403

510-385-5456

Jack Olsen, Terminal Manager

Gate Hours:
Mon.: 07:00-12:00, 13:00-22:00, 23:00
—03:00 Tues.

Tues.: 07:00-17:00 (no lunch break)

Wed.: 07:00-12:00, 13:00-17:00

Thurs.: 07:00-12:00, 13:00-22:00, 23:00
—03:00 Fri.

Fri.: 07:00-17:00 (no lunch break)

Note: Day of the Second night gate
alternates weekly between Wed.
night and Thurs. night.

Option: Extended hours, 65 hour week (30 minute
queue does not apply)




TERMINAL INFORMATION

COMPLIANCE PLAN INFORMATION

Site#: B2387

TransBay Container Terminal
Berth 25

2500 Seventh Street

Oakland, CA 94607

(No web address)

Contact:

Jerry Mahler, Terminal Operations Mgr
510-839-8228, ext. 108
Jerry.Mahler@tbct.itslb.com

Robert Bergmann
510-839-8228
Robert_Bergmann@tbct.itslb.com

Gate Hours: 08:00-12:00, 13:00-17:00

Option: Appointment System

Description: Web-based appointments systems for all
transaction types.

Access via Website: www.emodal.com

Procedure to Gain Access to System: Easy to follow
on-line instructions to obtain for login and password.
Lead time: Two weeks. Appointments can be made until
4:30pm for the next workday.

Fees: Potential fee for exceeding a maximum number of
appointments per day without a subscription.
Information needed: Container number, bill of lading
number, booking number. Truck license is not require-no
field available on eModal.

Appointment Window: 2 hours

Cancellation Procedure: Online at eModal.com




TERMINAL INFORMATION

COMPLIANCE PLAN INFORMATION

Site# Q2079

TraPac Term

Berth 30

2800 7™ Street

Port of Oakland
Oakland, CA 94607
www.trapac.com

Contact:

Dave O’Neill, Operations Manager
510-286-8615

www.trapac.com
dave.oneill@trapac.com

Gate Hours: 07:00-12:00, 13:00-16:30

Breaks: 10:00-10:15 & 15:00-15:15

Option: Appointment System

Description: Web-based appointments systems for all
transaction types.

Access: www.trapac.com (The website allows for all
questions, queries and comments to be easily
communicated to the appropriate party. All necessary
responses are done so in a timely fashion.)

Procedure to Gain Access to System: Logging-in is
required. First time users can request access to the
appointment system by completing an online registration
form. Legitimate users will be registered and supplied
with a password.

Lead time: There are no front end restrictions as long as
our database recognizes the required information (e.g.,
equipment, booking, release information). An
appointment must be made no later than 1400 hours the
day before the requested gate arrival date. Changes to
appointments can be made up to 1 ¥z hours before the
scheduled appointment time.

Fees: No Charge for use

Information needed: The trucking company, a truck
license plate number (can be supplied after appointment
is made but must be supplied before the trucks arrival)
and depending on transaction types, relative information
regarding the transaction.

Load-In: Container and booking number.

Load-Out: Container and associated B/L number.
Empty-In: Container number and name of ocean carrier
(i.e., equipment owner/lessee).

Empty-Out: Equipment release number or associated
booking number.

Bare Chassis-In: Chassis # or owner (not mandatory
however), input allows for the avoiding of a possible mis-
delivery.

Bare Chassis-Out: Equipment release number.
Appointment Window: 1 hour

Cancellation Procedure: An appointment can be
cancelled (deleted) using the same web page application.
At this time cancellations are not required; although not
doing so can adversely affect the amount of available
appointment slots.




